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customer service is cornerstone to success
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¥ o Bhe kaking hoo grest Cusiomer aarce, jusl
hamd atiaigh 10 Parsdies Parsdige Bakery & Cald
Feoutsded in 1976 by Dan Pafgrco, his braihar Maik
mnd Carmer Holmas, Parsdiss Aakary begas ad o linis
cook i 8nd mulfe ahop in Long Basch, Cakl. Ko,

i yeam. 37 abres and thousands of salisfied
Ewibdmeca lalor, Padading Rakary & Sald Fas buili ks
IREEREn On InetsEid, Guality §nd arcsstional
TriDImg BlnCd

W have & vory simple philosophy — we cail it 1P
ideal ncans. el Dan Palterson, pressdent and CED
ol PRiading Baigdy “We wani pagt guppiienhis wiih
T B B0 4520 = ram tha Gy Ea 80 Bhe qualily
o whe food — tha ol 1El] & Miend, Ygu e god ko g8
1o Paradise®

Masuwally, the guakey of the persice |N & Gracr
s ESh of Padach e Batedy'n amployess

i likca 10 hing Sgopla wha are ruaturalty fripngly,
IminaT (AR Nach SOmeand 10 b inenghy! 188 Den
=1 ke ihaat hiring is @ challangs in any Busiees, bul
' delinitely Tha meos iempor e DEn of ! Duliness
W Rava 0 wnrk 1P Rardaai ok 1he pari of our
Bl L1hal repreienis who we are. § ik #erll worih
ol il B S0 THiEL ol Bl 1438 BlES"

Ife Cuantomar Sencd Ruld 81 Wirds o &gl oyisa
rey Thale [oba 1Fey T et thair cusiomars wisll
Ol g anl of satialhiedg ampicgyaan ig gy maey ol
Farndiso's MERGQAFE Bave DOOR WaIh The SompEny
for 10 yeaem or longsr. Emily Huiih, Supasvasd Bl
Fasadiss Balary a1 Charadlar Fashion Cenled,
aittiBute s Bl 1o Parsdise's worsplecs ol

“You havs o treat your amployess the way you
WA IR 10 res] youd Caltomeis) she sad “Our
amployoas faally s weeking hare, and i akowa”

Cimn aeddid, "In founds @ liide by Pollyanss:iah, Dl
Paradiss has Deoo™e & wiy of lila Tor =any of our
managars. W have creaied mare of & tEmily

arvalia i, W o ¢ ot ufll‘l.r“lll:u i s haee &
oraiml Al of SOmSy RSN B laean. i afmahg the
managemesi 18 8l eamared adaund @ vy pailive
boenve iod sacallance and tresiing peopds weell

‘It hag baan gur philopophy from the day we
AIFIED, Diw wit el #=ployeas, Coliomen Bnd
Phifvilnd b, "3 ERET E how vl lovl, | e meane (am]
Qg b 81 ThEL, it guigkly KIENGS SUL TNAT [Pytl Rl
baing m par of Parediss] s saad

Training & §n imponsni pan ol Parediss Saiery’s
Cuklomar aarysce philonopiy. A few pasr pgo, when
Ifd EGmMpany wmEk eapandiceg by peaarsl abores in tha
welbedn United Sinias, the wore af Fedaci-as Vallay
Mall becama & 11asmn] $3008 [of mEnbGars

Caripr Holmes, sanior vice president of devecaman,

haliavet anrother romson lor Paados Byiaays
Buladd il P sBodi kSl IFe compaiy Dletes an
conneling with Ou culilomars

"We hie had 20 paars of contiruid falcass
because & this p5ilopophy. e pride ouressas in
IeSdgRting our cuaidmadn, bparning thaeir namas &nd
ramamBaring (Pdod Nppbcinl Sider] aai@ Cariar

Im Ppct, many of Farediss Babey's bast Sest
woch as the "Salsd Samplar] have oomae Fom
weply listaning bt thas cugiomam

A gyt (A TCF lunEh and anked for
sarpien of 1P o of our aalass That simpin
regees] Turmed lmon ore o Cur mosT popular
i MEmeT nald Carier. "W usod 8 801 ol
Hlenibeirty in maating cugiomary’ noede throaph
il ERErE. I I SOl WS 85 Mg (hiif
B2 With thair biesd, ro problam. I ey wilinl
Shair sandyeich on @ giferend Ling of bread or wilh
o ¥ Erdn] eondimesn i than wiats on ths maenu
Bomig, all iy heve (o do I8 @ik, and wall maks
AUFn Thay S whal IREy adnk”

Ot 171 G 13 Parading s §utdidd meluda
Focabon. Carbed gsid e b CoSrsadensd ThE] mSiT
Paragepe Belery mall locarsons oan ba tound on ihe
carner of the “ood cout

Wihan sl wlafed oul. (the cannet wae the
IECALEN Wil B haEyE CHoaR 10 CREIUES T iyl
Bapying thar tafisa place o the mall, You donh 3010
i mall be gt 4 cookig. You Qoo 1be mal i buy &
peild ol joand, Bl wou walk by Paradies Babery and
aay, OF, lal's gel 8 cogkie”

Hio coerlinidd “Dued | apad i leid WadleOr @i a wiidy
appracintive o tho Drerasieion sl pull By aihar
Typecaiy, oo phaces don'] gel coimas ioowtiona, bl
w2 &0 such @ gresd presantstion that deyelopars
IHm W Rases e b Bl i P onL and conier gy B
IFRAEOR 10 T febd 2ol RO tha deal ol e mall®

Parediss Bakery & Chld has ss8van SLationg &
Worcors regiomal malls (Aroabesd Towns Coesiar

Chandiar Faahion Canter, Flatiron Crossing, Farediss
Walliy Mall, Sonsdels Fashion Square and Seperaition

Bprings Canpad), along wish s Adw ihes- slanding
giors &1 Tha Shopa arGainey Villags in Scomssals -

I cOmpany's Tirs BoCa koD oulsios ol & Fegional
shapping ceniar. if jou are 5 Pemdes tan, ihe Gainey
Wl lage MSSatenn i a muel Wit 1 e tha Gulmenstion of
28 yaars of PRiaciid axporienes &5 @ grandar i2ale
Frah &% S nded manu fof Dradbiast afd dinnar, The
siore lexiures & Nl line of artisan Dresds

Phoaris ig @ markad thal ha g Been vary Qoo i e
eompiny, Thanke i gart |1 Pasadiss Dacary's 14-yaar
it ina R bl teastihilp spth Waabeor

“We Came IO Dep Saliey in 1087 10 1eed WaRlcar
mislle Sinos than, Phoanis hss famad ool 0o B tha
numbar o regica fod pur company! sakd Dan.
WWa've been in 1he business 2% vews and our
Nesssi redstianahip haa boan 1ho bosd inthe
ouBnoEl Thay'ra b Slensela 13 wafl wiif, from the
10D gt on Sram theough el renkn’
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